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NDC/14(3)2012/ECR

date 10.04.2012
(For circulation through www.epfindia.gov.in)

To,
The Regional P F Commissioner,
All Regional/Sub Regional Offices
Sub: Launch of Electronic Return cum Challan (ECR) by Employees’
Provident Fund Organisation-Instructions-regarding.
Please refer to the CPFC DO letter dated 26.03.2012 on the
subject cited above.
The Employer e-Sewa Portal was launched by EPFO by
providing a link through the epfindia website to facilitate collection of
the ECR from the employers on a monthly basis. The portal will also
provide other benefits to the employers.
The details of the Electronic Challan cum Return are as follows.
The Electronic Challan cum Return (ECR) will be an electronic
monthly return that has to be uploaded by the employers by login to
the Employer e-Sewa Portal using the permanent user id and
password created during the process of registration of their
Establishment.
The process of registration of an establishment (with screen
shots) has already been made available on the website. Further in case
any employer finds that his/her establishment has already been
registered, the process of resetting the registration has also been
explained and has been made available on the Admin Portal for the
ECR and one admin user each for the field offices have been provided
with the user id and password.
The admin user will reset the login of the employer if a Request
letter generated from the portal and duly signed by the Employer/
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Authorised Officer is received. The signature of the
employer/authorized signatory is to be verified by the concerned
task holder having the custody of the specimen signature card from
that establishment. It is requested to ensure that that any such
letter received is immediately handled and the resetting is done so
that the employer may register his/her establishment.
The format of the ECR has also been made available on the
website. The return has the fields for monthly wage and contribution
(due and being remitted) details for each member, members details
(as required under the Form 5) in case of members who have joined
during the wage month and the details regarding exit (as required
under the Form 10) for the members who have left service during
the wage month for which the return is uploaded.
From the month of April 2012, when the returns for the wage
month of March 2012 are to be submitted, the employers have to
upload the ECR through the Employer e-Sewa portal.
The complete process flow for the submission of the ECR and
remittance has been explained through screen shots document and
has been made available on the Employer e-Sewa Portal.
The advantages of the new Return are as follows:
1. The employers need not file any paper return from the
month of Wage Month March 2012.
2. The employers will not be required to file the various
monthly and annual returns.
3. The ECR will be linked with the remittance and only such ECR
will reach the field offices where remittance is received. This
will help in auto updation of the members balances once the
remittance of the challan is confirmed in the bank
statement.

4. Form 23 for the years 2010-11 onward in electronic format
will be made available to the employers through the portal.
5. The employers will be send SMS alerts at various events
during the process of ECR filing and confirmation of
remittance.
The ECR will thus not only benefit the employers and the
members, it will also facilitate faster service delivery by the EPFO
field offices by reducing the manual data entry work and handling of
the huge paper returns. The collection of the Form 5 details for the
new members will ensure that from March 2012 onward the basic
details of such members are auto inserted in the application data
base.
It is requested that maximum publicity be given by all the field
offices so that the employers register their establishment on the
portal and start filing of ECR.
In the field offices the Enforcement Officers and the Public
Relation Officer should be given full information on the process
involved in the Registration of establishment and the Upload of ECR
so that they can guide the employers. An officer, preferable the
RPFC/APFC, Compliance (for Regional/Sub Regional Office
respectively) should be made the Nodal Officer for the ECR matters
so that he/she can reply to the queries raised by the employers. The
nodal officer will also monitor the registration/upload of ECRs under
the jurisdiction of the Office. Only in case where any new issue is
raised and not covered under the Process flow, FAQs, error log list,
the matter should be forwarded to the ECR help desk at NDC to the
following email id:
ecrhelpdesk@epfindia.gov.in
While referring the matter to the help desk, it should be
ensured that full details of the issue raised are mentioned in

